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Lufthansa Cargo awarded for reliability
and excellence

DHL CARE Award recognizes excellence in transporting temperature-sensitive
life science products

DHL, the world’s leading logistics and shipping provider, has named
Lufthansa Cargo together with Swiss WorldCargo and two other air cargo
carriers as recipients of this year’s Carrier Award for Reliability and
Excellence. Inaugurated in 2016, the DHL CARE Awards acknowledge air
freight providers whose services set the industry standard for the transport of
temperature-sensitive life sciences products.



“We are very pleased to receive this year’s DHL CARE Award. Carrying
sensitive pharmaceuticals fast and reliably to their destinations all over the
world is a task that makes us proud. It is also a reason for us to expand our
cool center, so that all our customers can benefit from increased cool
capacities at our hub in Frankfurt shortly. With valuable innovations like our
Cool Control Tower and our long-term experience we will be a reliable
partner also in the future”, said Dr Martin Schmitt, Lufthansa Cargo board
member and CFO.

The DHL CARE Awards were presented at the 17th DHL Global Life Sciences
and Healthcare Conference in Singapore this week, where close to 400 life
sciences and healthcare leaders met to discuss major supply chain trends
affecting the industry. This year’'s DHL CARE Award winners were chosen from
a pool of carriers according to criteria including shipment quality, ground
handling expertise and innovation in both technology and process. The award
recipients all demonstrated extremely high levels of shipment performance,
combined with a variety of factors including rigorous certification and bold
infrastructural investments.

Lufthansa Cargo AG

Lufthansa Cargo ranks among the world’s leading air freight carriers. In the
2017 business year, the airline transported around 1.6 million tonnes of
freight and mail and sold 8.9 billion revenue tonne- kilometres. The company
currently employs about 4,500 people worldwide. Lufthansa Cargo focuses on
the airport-to-airport business. The cargo carrier serves around 300
destinations in more than 100 countries with its own fleet of freighters, the
belly capacities of passenger aircraft operated by Lufthansa, Austrian Airlines
and Eurowings, and an extensive road feeder service network. The bulk of the
cargo business is routed through Frankfurt Airport. Lufthansa Cargo is a
wholly owned Lufthansa subsidiary of Deutsche Lufthansa AG.
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