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Lufthansa Cargo flies relief supplies to
Türkiye

• Lufthansa Cargo Boeing 777 freighter brings urgently needed
relief supplies to crisis region

• Donations in kind were collected from Turkish communities in
Hesse and Baden-Württemberg

A Lufthansa Cargo Boeing 777 freighter departed Frankfurt (FRA) today at
08:01 CET with flight number LH8332. Destination is Fraport TAV Airport
Antalya (AYT), where the aircraft is expected to arrive around 13:30 local
time. The freighter took off fully loaded with relief supplies, mainly winter
clothing, blankets, food and hygiene items, which are most urgently needed
on the ground. The donations in kind came from Turkish communities in



Hesse and Baden-Württemberg, from companies in the region and from
Lufthansa Cargo employees.

The Lufthansa Cargo subsidiary time:matters, which specializes in emergency
logistics, and the customs service provider CB customs broker, which also
belongs to Lufthansa Cargo, organized the extensive relief operation together
with Lufthansa Cargo. Lufthansa Group employees who volunteer in the FRA
Community of the HelpAlliance, the Lufthansa Group's non-profit relief
organization, have been supporting Lufthansa Cargo since 6:00 p.m. on
Wednesday evening in consolidating and preparing the cargo for this free
relief flight.

The Lufthansa Cargo team at the Istanbul station is in close contact with the
disaster relief organization AFAD, which will receive the relief supplies after
landing and bring them to the crisis area.

"We are deeply affected by the extent of the destruction in the Turkish-Syrian
border region and want to help. The willingness of our employees from the
Lufthansa Cargo environment and the Help Alliance to help is enormous, and
plans were made immediately to organize a relief flight as quickly as
possible," said Dorothea von Boxberg, Chairwoman of the Executive Board
and CEO of Lufthansa Cargo AG.

"The terrible earthquake and the immeasurable suffering of the people in
Turkey and Syria make us all very concerned. As an emergency logistics
provider, we have already gained a lot of experience in dealing with such
events during past crises and disasters. Thus, we were able to operationally
prepare this cargo flight with urgently needed relief goods within 72 hours
with our professional teams. We were all overwhelmed by the commitment
and willingness to help shown by our colleagues and the Turkish
communities," said Alexander Kohnen, Managing Director of time:matters
GmbH.

Lufthansa Cargo AG

With a turnover of 3.8 billion euros and a transport performance of 7.2 billion
freight ton kilometers in 2021, Lufthansa Cargo is one of the world's leading



companies in the transport of airfreight. The company currently employs
around 4,200 people worldwide. Lufthansa Cargo's focus is on the airport-to-
airport business. The route network covers around 300 destinations in more
than 100 countries, using both freighter aircraft and cargo capacity from
passenger aircraft operated by Lufthansa, Austrian Airlines, Brussels Airlines,
Eurowings Discover and SunExpress, as well as trucks. The majority of the
cargo business is handled via Frankfurt Airport. Lufthansa Cargo is pursuing
the goal of becoming the world's most sustainable cargo airline. To achieve
this, the company relies on state-of-the-art technologies and continuous
investments in the area of sustainability. In 2021, important milestones were
reached, such as the fleet modernization to an all-B777F fleet and the
introduction of completely CO2-neutral freight transport for all customers. In
2022, Lufthansa Cargo plans to successively equip its fleet with Sharkskin
technology and expand its Sustainable Aviation Fuel program to further
reduce CO2 emissions. Lufthansa Cargo is a wholly owned subsidiary of
Deutsche Lufthansa AG and the specialist for the logistics business of the
Lufthansa Group.
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